SPRUCE Secure HIPAA Complaint Call-Text-Fax-Message

https://www.sprucehealth.com

After you sign a Business Associate Agreement (BAA) with Spruce, any communication that occurs
entirely on Spruce (app-to-app messaging with providers or patients, telemedicine within a secure
messaging thread) is inherently secure, encrypted, and compliant with the technical requirements of
HIPAA. Spruce is the leading platform for HIPAA-compliant communication and care outside of the
exam room. Call, text, fax, secure message, video chat, and more—all from one secure app, with a
unified team inbox. Spruce is a cloud-based telemedicine platform designed to help healthcare
professionals and clinics communicate with patients via text, video or audio communication. Key
features include workflow automation, secure file sharing, rotation scheduling, call forwarding,
electronic payments, analytics, and reporting.
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All-in-one healthcare
communication

Whether it's upgrading your patient experience or modernizing your
communication toolkit, see why Spruce is the leading platform for HIPAA-
compliant healthcare communication.

Communication

Allyour communication channels, allin one place

Secure Messaging Phone

HIPAA-compliant secure messaging Including SMS texting and voicemail
and file sharing. transcription.

Video E-Fax

Secure video calling allows you to Send and receive e-faxes right from
offer virtual visits from anywhere. your phone.

Team Messaging Notes

Individual and group secure team Coordinate with teammates privately

messaging with task assignment. within patient messages.
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